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How to configure SMS Eagle gateway with ASPECT®

1 Introduction

For instances where an ASPECT® Site is required to send SMS messages, a hardware SMS/MMS gateway device must be
connected and configured. ABB recommends the SMSEagle devices for this purpose.

SMSEagle for ASPECT systems can send 3 types of messages:
e  ASPECT Engine Restart
e Alarm triggered
e Alarm cleared
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Site name: SMS Eagle - Matrix
Description: Aspect engine startup/
ASPECT engine restart restart
message Source: /
Value:
At: 2024-08-0112:09:05 +0200

Site name: SMS Eagle - Matrix
Description: Alarm
ASPECT alarm triggered Source: /C/NetworkGroup/Network/
message —) Device/Point
Value: 1
At: 2024-08-0112:12:26 +0200

Site name: SMS Eagle - Matrix
Description: Alarm

= Source: /C/NetworkGroup/Network/
Device/Point
Value: O
At: 2024-08-0112:12:55 +0200

ASPECT alarm cleared
message

This document describes how to configure an SMSEagle device and the ASPECT site to which it is connected so that SMS
messages are properly sent.
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2 Steps to configure SMS Eagle

To make sure the SMSEagle hardware is set correctly, follow the steps:

1. Determine the IP address of the device. The SMSEagle gateway is configured as DHCP client, so you can
use any IP scanner to find what IP address has been assigned.
Type the IP address in a web browser to access the device’s login page.
Use the Quick Start Guide available in the device box or on support.smseagle.eu to determine the device’s
default login credentials (for example admin/password). Enter these credentials on the device’s login
page:
SMSEagle | Login
OO0
1 | User
& | Password
OO0
Forgot password
4. Inthe SMSEagle Web GUI select Settings in the sidebar and then the Maintenance tab and enter your SIM
card PIN number. If PIN code is not enabled on the card, leave this field blank.
© User Settings.
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5. After entering the PIN, click Save and reboot the gateway

New PIN has been saved! Please REBOOT the device for changes to take effect! _
£+ General settings

Application IP Seti Failover Date/Tim Maintenance Call forward MMS ata con SNM

Device restart

Reboot
Modem #1
Enable / Disable
SIM Card PIN 8682 Extended modem logs No v
(for debugging only)
SIM Card PUK Signal survey mode
(use this to find the best antenna location. N0 ¥

Disables messages sending/receiving)

Please wait...

Your device is being rebooted now
9.7%
-

6. Open the Settings > SSL page. Set Forward HTTP to HTTPS to “No”

© User Settngs

[

£ General settings.

Appication Fallover  Dale/Tme  Mantenance  Callfoward MMS  Dataconn  SNMP Backup/Restore

SSL Centificate

Certificate No fle sel Choose File
My Folders

Private key Mo fhe sel Choose File

i Phonebook

o m

= Reporting module
Nebworlk Monor Root CA Certficate (0ptonall | 5 fie sel P —rey
Emats
— b
—— T D
N MoTT
Signal (beta)
Forward HTTP to HTTPS No .
Caliback urt
Autoreply

R subsc

@ Perod

Digital inputioutput
Temp & humidty sensor
LDAP

© Biackist number

oy ==

Click Save and reboot the device.
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7. To testif messages can be sent successfully to the desired recipient, it is possible to manually create an
SMS message by clicking Compose in the left-hand bar:

LF User Settings

1 » Logat

Thursdsy Aug Oist. 2024, 11:13AM

22 Dashboard

# Compose

This opens the Compose page. Fill in the form and click Send Message:

Compose
Send to: (O Phonebook @ Input manually O Import from file
+48123456759

Time: @ Now () At date and time () After a delay () Between hours () Priority
Validity — Default b

Message type ESMS [ Flash SMS MMS [JUSSD Code Signal

Email

Message templates...

Heasage: Test Message

Fa

12 characters / 1 message [T Send as Unicode

max message length: 1300 chars

o
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3  Steps to configure ASPECT

1. Open ASPECT-Studio and in your ASPECT Project tree navigate to Services>SMS Eagle Notification Service.
2. Inthe Basic properties tab enter the IP address and credentials for the SMSEagle device.

Note: Press ENTER after typing the password for the properties window to accept it.

Basic | Expert

SmsGatewayNotificationServer

Enabled [ Yes(n TJ
Host 192.168.1.120|
Impaort Info
Password wmmeene]
Username admin|

-

v 7+ Senices -
£F Alarm Subsystem
ﬁ Config Subsystem
£} Database Subsystem
¥ Email Notification Service
£F Event Subsystem
ﬁ Graphics Subsystem
£F Links Subsystem
ﬂ MNofification Subsystem
£3 Point Subsystem
ﬂ Push Subsystem
ﬁ Pushover Motification Service

£} Schedule Subsvstemn ‘
3. Navigate to Notifiers section in your ASPECT Project Tree.

Right-click on Notifiers and select Add Notifier(s) in the context menu.

@ Email Add Notifier(s)
@ Pushover Copy... N

» T2 Senices Edit Children...

¥ P Graphics Importfrom External Map...
1B Equipment | Search-.

- P e
5. Set Enter Count to 1 and click on the OK button.
;\dd Metifier(s) %

Enter Count: 1

Cancel ‘
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6.

7.

In the Basic properties tab change the Notifier Type to SMSEagle Gateway (1) and the Reference Name to

SMSEagle.

_[ Basic | Expen | EdivDisplay |

Notifier

Display Name

SMSEagle l

Active Mode

 Atways (1) M

Content

W$PROJECTNAME % %DESC% Source:...

Description

Filter-Desc

Filter-Name

Fi Itef\f’ath

s
Friendly Name

ID Path

Import Info

@® Email

Linked Schedule [ None |v]
Maximum Priority 1000
Minimum Priority 0
Notifier Type [ smsEsgle Gatewsy (1) v —
Notify on exit? [no @) \
Reference Name SMSEsgle _

Reference Path /N/SMSEagle ]
Send Priority 0
Send To
Subject %PROJECTNAMES %SOURCEY %DESC%

i_'\.l
v ¥ Notifiers -

() Pushover

Double-click on the Send To propery value and enter a comma-separated list of the mobile numbers of all

recipients.
Send To +81 2346670 +IS0ETESA321
A Send To X
l-43123456739,+48957654321
oK
M i
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8. Double-click on the Subject property value to define the Subject of the SMS message.
Note: Both plain text and ASPECT TStrings (Tokenized Strings) can be used in this field

Subject
%FROJECTHAME % %S0URCE% %DESC%

A Subject X

Site name: %PROJECTHNAM ET|

=3

9. Double-click on the Content property value to adjust your message content.

Note: Both plain text and ASPECT TStrings (Tokenized Strings) can be used in this field

Content [ Description: %DESCY Source: %SOURCES...

A Content X

Description: PeDESC%
Source: %SOURCEY
Value: %VALUEY

At %DATE%

=3

10. Set the Active Mode property to specify how this Notifier will become active:

Active Mode | Always (1) v|

Note: Notifier Active Mode can be Disabled, Always Active, Controlled by Schedule, or Inverted Schedule Control.
Disabled Notifiers will automatically stop evaluation - this is useful to temporarily suspend a notifier without deleting it.

Always Active Notifiers will always continue to evaluate.

Controlled by Schedule (with a corresponding schedule selection) will be true any time a schedule has an event/value and
false any time that it does not have an event/value.

Inverted Schedule control (with a bound schedule) will be true any time that the bound schedule does not contain a value.

11. Set the Notifier's alarm priorities to limit notifications to specific ASPECT alarm priorities.

Maximum Priority 1000

Minimum Priority a
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12. Set the Notify on Exit property to receive notifications when alarm is cleared

Motify on exit?

[ ves (1)

)

13. Deploy the ASPECT project.

14. To test whether notifications being sent to all desired recipients, deliberately trigger an alarm.
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